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Table 2 
3.2. Course description 

 
 

Basic description 

Course coordinator Vladimir Mićović Ph.D. professor 

Course title Risk Management in Healthcare 

Study programme  
UNIVERSITY GRADUATE NURSING PROGRAM - Management in 
Nursing 

Course status Required 

Year 2 

ECTS credits and teaching 
ECTS student ‘s workload coefficient 4,5 

Number of hours  (L+E+S) (30+15+15)+ independent work 60 

 

 

1. COURSE DESCRIPTION 

1.1. Course objectives 

Be acquainted with methodology of identifying health risks, needs and ways of measuring risk and 
process management and risk management in healthcare. 

1.2. Course enrolment requirements: Passed exam test from subject Ethics in Healthcare 

Entered second years of study. 

1.3. Expected course learning outcomes 

Understanding the methodology of identifying health risks, needs assessment of health risks, and 
knowledge of general principles of assessment and management of health risks. 

1.4. Course content  

1. Risks in health care-the importance of quality management 
2. Purposes of measuring risk  
3. Process of risk management in healthcare 
4. Risk analysis and implementation of risk management 
5. Risks and quality. Total Quality Management 
6. Quality management systems. The principles of TQM 
7. TQM strategic plan 
8. Cases in Health Care 
9. Planning and development of health systems in accordance with quality management 

systems in healthcare. 
10. Health risks of action of environmental factors on human health-assessment and the 

introduction of quality systems 
11. Risk Management in Public Health 
12. Environmental impact assessment and health 

1.5 Teaching 
methods  

 lectures 
 seminars and workshops  
 exercises  
 long distance education 
 fieldwork 

 individual assignment 
 multimedia and network  
 laboratories 
 mentorship 
other 

1.6 Comments  
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 1.7 Student’s obligations  

80% presence in class, preparation and presentation of selected seminars 

1.8 Evaluation of student’s  work  
 

Course attendance  20% Activity/Participation 10% Seminar paper 20% Experimental work  
Written exam 30% Oral exam  Essay  Research  

Project  Sustained knowledge check 20% Report  Practice  
Portfolio        

         1.9 Assessment and evaluation of students in classes and on the final exam 

Scoring presence in the classroom, making presentations and seminar papers, scoring of 
assessment, evaluation of the final exam. 

1.10 Optional / additional reading (at the time of proposing study programme)  

Kovačić Luka. Organizacija i upravljanje u zdravstvenoj zaštiti, Medicinska naklada, Zagreb, 2003. 

         1.11 Additional reading (at the time of application proposals degree program) 

Reuben Eldar. Quality of Care, Medicinska naklada, Zagreb, 2005. 

1.12 Number of assigned reading copies with regard to  the number of students currently attending the course  

Title Number of copies Number of students 

Kovačić Luka. Organizacija i upravljanje u zdravstvenoj 
zaštiti, Medicinska naklada, Zagreb, 2003. 

1 All inscribed 

Reuben Eldar. Quality of Care, Medicinska naklada, 
Zagreb, 2005. 

1 All inscribed 

   

   

   

1.13 Quality monitoring methods which ensure  acquirement of output knowledge, skills and competences 
 

An anonymous survey of students 

 
 


